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Core PATCH Package
Impact Report
July 1, 2018 - June 30, 2019
The PATCH Program uses a simple online data sharing process to gather information from each of its PATCH
Sites. The following is a summary of what was submitted between July 1, 2018 - June 30, 2019.
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In the following Positive Youth Development categories, over 75% of
Teen Educators indicated “Yes, Definitely” or “Quite a Bit” that because
of their involvement in PATCH, they...

LEARNING

• Think more about their future (81%).
• Feel better about their future (78%).
• Think about who they are (75%).

WORKING

• Are better at taking feedback (78%).
• Are better at solving problems (78%).
• Are better at finding ways to achieve their goals (75%).

CONNECTING

• Made friends with someone of another gender (90%).
• Learned they had a lot in common with people from different
backgrounds (86%).

PATCH for Providers
Workshops
PATCH for Providers
Workshop attendees
PATCH for Teens:
Peer-to-Peer Workshops
PATCH for Teens
Workshop attendees

• Have more respect of other cultures, races or ethnic groups
than themselves (86%).

• Are better at listening to other people (83%).
• Are more aware that they sometimes have ideas about people
that are not true (79%).

• Made friends with someone from a different social class (78%).
• Care more about other people (76%).
• Are better at telling others about their ideas and feelings (76%).

LEADING

• Feel like they can make more of a difference (95%).
• Are better at speaking up for people who have been treated
unfairly (88%).

• Better at standing up for what they believe (88%).
• Are a trusted resource to their peers (88%).
• Were able to do things they don’t get to do elsewhere (88%).
• Are more of a leader (86%).
THRIVING
• Work better with others on a team (85%).
• Had an opportunity to lead a group of peers (85%).
• Plan to have a well-visit/check-up with their						
• Learned to be patient with other group members (85%).
health care provider every year (95%).
• Learned that working together requires compromising (83%).
• Are more likely to try new things (90%).
• Learned how their emotions and attitude affected others (81%).
• Plan to always have time alone with their 						
• Learned about the challenges of being a leader (81%).
health care provider – even if someone comes 						
• Are more comfortable speaking in public (80%).
with them to the appointment (90%).
• Are more interested in community and world problems (80%).
• Have (or will advocate for) a better relationship
•
•
•
•
•

with their health care provider (88%).
Are better at taking responsibility for their actions (83%).
Are more willing to advocate for themselves (83%).
Feel confident in their ability to manage their own health care (81%).
Learned they can do things they didn’t think they could do before (79%).
Understand how their emotions affect their performance (76%).

90%

believe that PATCH
has been a positive
turning point in
their life
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PATCH for Providers Workshops
Percentage of workshop participants who self-reported “high” or “very high”...
Understanding of teen preferences and
concerns in health care settings
Understanding of how to best communicate
with teens about their health
Confidence in being able to provide care
that addresses the needs, preferences, and
concerns of teens
Confidence in being able to have open and
honest conversations with teens about more
personal or “sensitive” topics
Confidence in being able to discuss, establish,
and protect a teen’s right to confidentiality

28%
95%
26%
95%
32%
90%
41%

After Workshop

90%
35%
88%
43%

Confidence in being able to build more
trusting relationships with teen patients

93%

Before Workshop

40%

Confidence in being able to educate, engage,
and empower teens to begin to manage their
own health care

said they were “likely” or “very
likely” to utilize the knowledge and
resources gained from the PATCH
workshop in their practice.

90%

94%

92%

said they were “likely” or “very
likely” to change the way they
interact and care for teens because
of the PATCH workshop.

What they told us 8-weeks later...
“The PATCH information
provided makes me more
confident in my ability to
partner with teen patients
to advance their health
and well-being.”

“I proactively discuss our clinic’s
confidentiality rights with my patients.
I try to spend some time alone with my
teen patients and I’ve been preparing
some of my younger patients for the
upcoming changes as they progress
to adolescents.”

“We have put additional
teen focused items in our
clinic and [will be going] live
with a new workflow with our
teen well child visits. We
have also educated staff on
confidentiality and consent
for teens.”

®

Overall rating = 4.49/5
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PATCH for Teens: Peer-to-Peer Workshops
Because of PATCH, I now KNOW...
Why it is important to be open and
honest with health care providers.

69%

The type of relationship I have with
my health care provider matters.

69%

I have a personal responsibility to be
involved in my health care.

70%

Learning to manage my health care is an
important part of becoming an adult.

70%
Yes

Kind of

0%

22%
10%

14%

13%

16%

10%
No

0%

25%

9%

76%

Teens have legal health care rights.

Because of PATCH, I am

6%

0%
1%

19%

1%

2%

5%

1%

6%

Already Knew

CONFIDENT in my ability to...

Talk openly and honestly with health care
providers.

45%

Advocate (speak up) for myself in
health care settings.

47%

50%

43%

56%

Be involved in my own health care.

38%

52%

Get the health care I need and deserve.
More

42%

Same

Less

1%

5%

2%

4%

Not Sure

Because of PATCH, I PLAN to...
Talk to my parents, guardians, or
trusted adults about health care.

65%

6%

29%

84%

Be more involved in my own health care.
Learn more about how I can
manage my own health care.

12% 4%

84%
79%

See a health care provider regularly.
Talk openly and honestly with
health care providers.

80%

Build better relationships with my
health care providers.

84%

Advocate (speak up) for my
health care rights.

85%
Yes

No

Not Sure

5% 11%
5%

16%

5%

15%

5% 11%
12% 3%
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PATCH for Teens: Peer-to-Peer Workshops (continued)

54%

said they
learned a lot
from PATCH

80%

said they liked
learning from
other teens

They thought the PATCH Workshop was...
Easy to Understand

Interesting

72%

Useful

85%

83%

Fun

55%

Overall rating = 4.16/5

“PATCH has made me grow as a person in so many ways, I can’t even begin to
explain the impact.”
“It’s so nice to be in an environment where
I can be myself and not feel judged. It is
also a productive environment where I’m
learning a lot, so I like that too.”
“I liked getting to know others
from different backgrounds who
may be going through situations
that I would’ve never thought of
but are still someone’s reality.”

-PATCH Teen Educators
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